“Datel Advansys outshone their competitors for their
expertise, their pragmatic approach and their willingness
to discuss our requirements “
Hazel Phillips
Head of HR and IT
Recipharm
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We wanted a long-term solution,
not just a short-term fix as it
made us realise that without a
strategy for proactive monitoring
and management, we had no
visibility of potential issues or
system usage. We would be
permanently on the back foot,
just waiting for the next disaster
to happen – and it would be a
case of ‘when’, not ‘if’.
Incidentally, there was a silver
lining to this crisis: we were
recommended to call in Datel
Advansys to get us up and
running again. We were
impressed by their
professionalism and the way in
which they didn’t just fix the initial
problem, but also offered advice
on how to avoid a recurrence.
What were your criteria in
choosing a provider to take on
this major project?
We decided to take a long hard
look at how to improve business
continuity and disaster recovery.
Clearly, our network was badly in
need of a refresh.
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How has the involvement of
	
  
Datel Advansys
	
   made life easier
for you and the
	
   IT team?
	
  
We no longer 	
  have that
	
  
constant, nagging
feeling of
	
  
‘what’s going to go wrong
	
  
today?’ We have
	
   far fewer calls
to the IT team	
   and we’re no
	
  
longer fire fighting
all the time.
	
   provides
Datel Advansys
	
  
automated 24-hour monitoring
	
  
and, as their team
in Warrington
	
  
starts work at	
  7 a.m., this means
	
  
that they can spot
and pre-empt
any emerging 	
  issues before our
	
   begins.
own working day
	
  
Basically, they act as the second
	
  
line of support	
   for our small inhouse IT team.
	
  
	
  
	
   leadership team
The Recipharm
	
  
now has confidence that our
	
  
business is much
	
   more resilient
and less vulnerable
to IT failure.
	
  
We also have 	
  a flexible, futureproof platform	
   in place to
	
  
support our growth
and, with
	
  
Datel Advansys looking after our
	
  
IT; we can focus
	
   on our core
business.
	
  
	
  
	
   are very
Datel Advansys
approachable. Whatever issues
arise, they have met it all before
and can fix the problem before it
impacts our business.
	
  

Through regular contact and
meetings with them, we’re
developing a much more strategic
approach to our IT.
That original ad hoc contact when
our core switch crashed last year
has become a successful working
partnership. I feel there’s longevity
in the relationship and I know Datel
Advansys are always there to help
us. This brings great peace of
mind and I genuinely recommend
them.

	
  	
  
	
  
	
  
	
  

	
  
	
  

	
  
	
  

Datel Advansys
Cinnamon Park
Warrington
WA2 0XP
UK
t: 01925 849 000
f: 01925 849 111
www.datel.info

About Datel Advansys
The Datel name is renowned within the IT industry for delivering complex solutions across a wide range of
industry sectors. With over 150 people and offices across the UK, more than 900 companies trust Datel to
design implement and support their business needs.
Datel Advansys is a specialist in IT infrastructure solutions; from initial consultancy, analysis and design,
training and support, through to fully outsourced hosted or remote managed services.
Datel Advansys focuses primarily on the infrastructure and office productivity tools which are core to any IT
solution. Specialising in hardware configuration network design and security and on-going management,
Datel Advansys’ team has years of experience delivering complex solutions to both small and large
enterprises.
Our approach is to work with proven best of breed vendors and products, utilising proven processes
procedures and methodologies to deliver projects on time and to budget. We are determined to ensure
that our customers maximise business benefit from IT, by minimising both cost and risk, increasing
performance, taking advantage of innovation and therefore safeguarding the business.

Key benefits to Recipharm of working with Datel Advansys:
• Improved availability - single points of failure eliminated wherever possible to ensure continuous service,
with built-in redundancy.
• Flexible resources – virtual machines can be reallocated across different physical servers and additional
computing power can be brought on stream at short notice.
• Remote monitoring and management - proactive identification and resolution of emerging issues
before they can affect the business.
• Long term cost savings – consolidation of multiple servers on to a single server reduces the cost of
capital equipment, space and power, cooling and maintenance.
• Expert support – Datel Advansys is Recipharm’s technology partner, helping the company to apply IT
strategically
	
   to achieve its business goals.

